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— INDUSTRY NEWS |

NTEA i,
RURAL CONNECTIONS

By SHIRLEY BLOOMFIELD, CEO
NTCA-The Rural Broadband Association

Committed to

service and
security

always love hearing stories from
the NTCA members who are

bringing fast, reliable internet
service to communities throughout
rural America. It’s exciting to see our
providers pave the way for new jobs,
better health care, fresh educational
opportunities and so much more.

But their commitment to serving
you goes beyond simply providing an
excellent broadband network — they
also want to help you navigate that
online world safely.

Much of that work happens behind
the scenes on their systems before you
ever turn on a computer or search for
something on your phone. But that’s
just the first line of defense in a world
where your personal data — and, yes,
even your money — are targets.

The experts at the National
Cybersecurity Alliance, a nonprofit
organization devoted to creating a
more secure interconnected world, can
help you figure out where to begin.

Multifactor authentication is a
valuable way to add an extra layer of
security to your online accounts but
many people are unaware. Password
manager software makes using com-
plex and secure passwords easier,
while keeping software updated and
being aware of phishing attempts are
also wise strategies. (C)
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Add a layer‘of prgt/ection
to your online journeys

The nonprofit National Cybersecurity Alliance is focusing its efforts in four spe-
cific areas: multifactor authentication, password management, software updates
and phishing awareness.

HERE ARE A FEW OF OUR TIPS FOR YOUR SECURITY:

Multifactor authentication: For your online accounts, you likely
(o €229 have a password. But if there’s an option for using multifactor
woso authentication, go for it. Once activated on an account, you’ll still
& need a password. But access will also require a one-time code deliv-
ered by text message or email.

Password management: Rather than trying to remember long,
complex passwords, consider using software designed to not only
store passwords but also make them easily accessible. There are
several options, and most work in a similar fashion. You only need
to remember one master password to unlock the rest.

Software updates: Both hardware and software manufacturers
@ prioritize protecting you. Often when there’s a potential problem
discovered, they roll out software updates. So, it’s important to be
% mindful of those changes and install updates regularly.

Phishing awareness: Whether it is a fake website or a bogus
— cmail that seems reputable, there is a range of phishing strategies
£—J | designed to capture your personal information, money or both.
They can be convincing, too. So, be cautious when receiving
unsolicited messages, and verify requests for sensitive information
before responding.

To learn more about online safety visit the National Cybersecurity Alliance at
staysafeonline.org. (2



Learn to make your photos pop

hether it’s Apple or Android,
the photo technology in mod-
ern smartphones can create

stunning images, complete with automatic
adjustments for lighting and other effects.
You don’t have to look hard in the world
of social media to see the results.

But give those images a closer look.
Are they as good as they can be? While
mobile software can clean up many of the
more technical trouble spots, a few tried-
and-true tips from the world of traditional
photography can upgrade your seasonal
or holiday photographs from passable to
truly memorable.

SEEK THE LIGHT: For photography,
there’s a magical time just before sunset
or after sunrise — the golden hour. The
warm, soft light adds a natural artistic
element, whether you’re shooting a land-
scape or a portrait. So, when possible,

avoid the harsh light of the hours around
noon and seek the golden rays instead.

KNOW THIS RULE AND WHEN
TO BREAK IT: The idea of the rule of
thirds is an artistic standard. An image
is framed using two horizontal and two
vertical lines to create nine equal parts.
One strategy is to place the subject of the
photo at one of the intersections to create
a balanced composition. But you can also
use the idea to know when to break the
rule, shift the frame and take a unique
photo.

GET THE CLOSE-UP: Don’t be
shy. Most phone cameras have a zoom
feature. But you’ve got a better choice.
Physically get closer to your subject,
whether it’s a person, flower or delicious
dinner dish. Proximity not only makes it
easier to frame the image but it also adds
a sense of intimacy.

e

Capture the seaso

/_’/// .

-~

STEADY AS IT GOES: The latest
phone cameras do well even when light is
scarce. But there are limits, and some-
times when you’re shooting in a dim
room or when the sun is fading the result-
ing image can turn out blurry. A small
tripod — there are plenty of phone-sized
options — can help keep your photos
sharp.

GIVE ’EM A BOOST: There’s
nothing wrong with a little editing, and
most phones have great software built in.
There are options for automatic adjust-
ments, but don’t be shy about exploring
the possibilities. A little creative cropping
or adjustments to settings like brightness
can make a difference. You can even
consider converting a photo to black-and-
white for a classic look. ©
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— FROM THE CEO |

As real as it gets

As our community celebrates, Farmers Mutual and
Federated Telephone are here for you

e’re entering one of my favorite times of the year,

when the air becomes crisp and there are gatherings

with co-workers, friends, family and the community.
Yes, there’s even time for reflection, moments to consider the
blessings from the last year.

It’s a busy few months. The hustle and bustle of the holidays
all feels so real, and that’s welcome. Because we live in a world
where reality can, at times, become fuzzy. I’m sure many of you
have heard about how artificial intelligence has found a voice,
responding to questions or prompts with text responses that seem
human. Or close to it.

That’s just the beginning, too. There are tools that allow you to
describe an image you wish to see and then Al creates it for you

gEi‘g‘NExBeECYultzise Officer incljlding notoriously adding the occasional extra finger to a
person’s photo.
I

You see, Al isn’t perfect. Don’t misunderstand me, it’s amazing
technology that’s correct a shocking amount of the time. But it’s not always right.

The buzz around Al might even make technology seem daunting, an example of online
tools whose inner workings only a scientist can understand. Here’s what I hope you
remember — technology changes, and we adapt. With a little care, Al will find its place.
More importantly, it will never replace people interacting with one another.

During this season of celebration, keep that in mind as you share your time and
experiences. Whether you’re shopping, working, searching for a holiday recipe or any of the
thousands of other reasons we spend time online, the internet provides invaluable resources.
But it doesn’t replace the people and businesses of our community.

I imagine your email inboxes have a fair number of messages touting sales, promising
savings and can’t-miss deals. Some are legitimate and useful. Many are not. Even text
messages can be filled with, well, junk. At times, digital communications can start to feel
similar to the current Al creations — just a little off.

As your internet provider, everyone at Farmers Mutual and Federated Telephone considers
it a privilege to help you navigate many of these waters, and the pages of this magazine often
include great tips for both staying safe online and maximizing your digital experience.

More importantly, there’s no doubt we’re real, created with the sole purpose of supporting
this community. We are not a national company headquartered hundreds, or even thousands,
of miles away. Has anyone not been lost in a telephone or email maze trying to find the
person at one of those companies who can solve a problem?

At Farmers Mutual and Federated Telephone, that’s not how we operate. Our office is
local, and we really do welcome you to stop by any time. We enjoy doing business face to
face, and you’ll be greeted by people whose children go to school here, whose families shop
locally and who share the same day-to-day joys of living in this place we call home.

So, let’s celebrate not only this season but also our wonderful people and businesses.
There’s no doubting the very real power of neighbors coming together. And we’re proud to
serve you, in the most authentic way possible. &)
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Finley Lorenz, the fourth
generation of the Doege
family to make Christmas
| candy, takes her turn
mixing ingredients.

See story Page 12.




’Tis the season to simplify

We're all looking for ways to save time as the holidays draw near.

Farmers Mutual and Federated Telephone aim to make paying
your monthly bill easier with SmartHub. Sign up for SmartHub text
reminders about when the bill is due, or make it even easier with the
autopay option.

To learn more, and to register for
SmartHub, go to aciracoop.net and
click the green View/Pay My Bill
button. Smartphone users may
download the SmartHub app from
your app store.

You'll need your account number and
most recent billing statement to register.

DO NOT CALL REGISTRY

The National Do Not Call Registry gives you a choice about

whether to receive telemarketing calls. The registry applies to all
telemarketers, except businesses you have an existing relationship
with and certain nonprofit and political organizations. Commercial
telemarketers are not allowed to call you if your number is listed on
the registry.

Consumers may register their residential telephone numbers,
including wireless numbers, on the National Do Not Call Registry at no
cost, either by telephone or internet.

To register by phone, call 888-382-1222. For TTY, call 866-290-4236.
You must call from the telephone number you wish to register. To
obtain additional information, or to register online, please go to
donotcall.gov.

Inclusion of your telephone number on the National Do Not Call
Registry becomes effective starting 31 days after registration.

You may remove your number from the list at any time. Farmers
Mutual and Federated Telephone are happy to provide you with this
information, as required by the Federal Communications Commission.

| ACIRANEWS |—

The employees of Farmers Mutual and Federated
Telephone are grateful for the support of our
members. We hope you enjoy a holiday season
filled with family, friends and joy.

In observation of the upcoming holidays,
our offices will be closed on the following dates:
Thanksgiving: Nov. 23-24
Christmas: Dec. 25-26
New Year's Day: Jan. 1




Downtown New Ulm is covered in
snow and Christmas decorations.

Phato courtesy of Kyle Krenz

These Minnesota towns embrace the holiday spirit

Story by ANNE BRALY

‘ ’ r ith everything from twinkling lights and trolley rides
to visits with Santa, not to mention shopping and
made-from-scratch treats in local eateries, small towns
around Minnesota are big on Christmas fun.
“Visiting a small Minnesota town during Christmas is so special
because each town brings its own flair to the holiday based on
its heritage or its location,” says Jake Juliot, public relations and
communications specialist for Explore Minnesota. “So many of
our destinations truly feel like you are walking into a Hallmark
movie with their charming main streets all decked out for the
holidays.”
Here’s a list of some favorite places to spend a day — or even
longer. They’ll put a ho-ho-ho in your step and leave you with
special memories of a Christmas past.

STILLWATER

Celebrate a picture-perfect winter holiday experience in the
town of Stillwater, nestled on the banks of the St. Croix River. It
has a charm all its own any time of year, but during the Christmas
season, it goes above and beyond.

Experience all that it has to offer, starting with a Christmas
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bazaar at Christmas at the Courthouse on Nov. 18-19. And every
Saturday in December, the historic Lowell Inn offers a four-course
holiday tea with warm scones, soup, canapes and dessert, along
with hot teas. Or, take a horse-drawn wagon ride around town.
Dec. 10 is Brunch with Santa — a wonderful time to bring the
kids for photos and fun.

For more information on everything Christmas in Stillwater, log
onto discoverstillwater.com.

DULUTH

Deck the halls in the historic port city of Duluth this season,
starting with an old-fashioned parade — the Christmas City of the
North Parade — on Nov. 17 starting at 6:30 p.m. It’s a holiday tra-
dition that includes marching bands, dance performances, colorful
floats and an appearance from the one and only Santa Claus.

Then, run Rudolph run over to the downtown shoreline of Lake
Superior to experience the amazing Bentleyville Tour of Lights.
It’s a free walk-through light show with more than 40 million
bulbs strung throughout the 20-acre park.

For everything happening this holiday season in Duluth, visit
perfectduluthday.com.



NORTHFIELD

If you love the pure, high notes
of Christmas carols, Northfield
hums with holiday cheer and
an easy-to-stroll historic down-
town. You’ll find everything
from traditional Christmas gifts
and decor to the quirky and
artsy, creative and fun at shops
such as The Sketchy Artist and
The Measuring Cup. Northfield
is also home to clothing boutiques and
antique stops, each offering something
different for that hard-to-find person on
your list.

If you time a visit in early December,
you’re in for a special treat — a gift from
the people at St. Olaf’s College to the
world. For the past century, its choirs and
orchestra have performed their holiday
concert, one that brings goosebumps with
the beautiful sounds of Christmas. The
nationally broadcast St. Olaf Christmas
Festival is scheduled this year for Dec.
1-2. Northfield’s Winter Walk, now in its
25th year, will be Dec. 7-8, giving walk-
ers a chance to experience downtown by
candlelight.

For all that’s happening in this small
town just south of Minneapolis this holiday
season, log onto visitnorthfield.com.

RED WING
Red Wing is one of those picture-post-
card towns that come to mind when you

think of a river town along the mighty
Mississippi. Its downtown is breathtaking
and has a charm all its own with an artsy
community, charming streets and a certain
homespun beauty.

During the Christmas season, the town
puts out a different vibe during its Holiday
Stroll on Black Friday, Nov. 24, with
carolers strolling the streets, an ice bar
and sleigh rides, along with a live Nativity
scene and real penguins who feel right at
home in the frigid temps of a Minnesota
winter.

Walk through Minnesota’s oldest hotel,
the St. James, then wander Main Street,
home to the Uffda Shop for all things
Scandinavian. Check out the world’s larg-
est boot at the Red Wing Shoes flagship
store and museum. The store includes three
floors with exhibits about the company and
its footwear, a showroom and a basement
factory outlet for deals on holiday gifts.

For all that’s happening in Red Wing this
season, log onto redwing.org.

CLOCKWISE FROM LEFT: Duluth’s North Shore
Holiday Train is all decked out and ready to welcome
passengers.

This tree is part of the light display at Bentleyville
Tour of Lights.

Santa brings up the rear at the Duluth Christmas City
of the North Parade.

NEW ULM

Drive just southwest of the
Twin Cities and you’ll enter
a different world in the town
of New Ulm with its glock-
enspiels and German flair.
Throughout the holiday season, New Ulm
is filled with fragrant Christmas trees,
hand-blown glass ornaments and elegant
candleholders, along with mouthwatering
foods in a setting of twinkling lights and
garlands. “Many traditions, including
Christmas trees and nutcrackers, came
from Germany,” Jake says. “And New Ulm
is a good place to find heirloom-worthy
German holiday gifts.”

Visit shops such as Domeier’s German
Store and Inspired for a good selection of
gift options. And who can resist stopping
into The Christmas Haus and finding that
perfect gift from its line of German and
Scandinavian items?

The day after Thanksgiving, Nov. 24,
the city will host its Parade of Lights. It’s
a Christmas parade and more, with Santa
himself bringing up the rear. Following
the parade, walk over to city hall for the
annual lighting of the tree.

For more about Christmas in New Ulm,
visit newulm.com. (@)
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TECHTIPS |

Stop the

" FIVE TIPS TO PROTECTING YOUR ELECTRONICS

ook around your home and con-
L sider the TV, computer or other

devices plugged into an electri-
cal outlet. A power surge is all it takes
to turn one of those investments into a
painful loss.

Fortunately, adding a layer of protec-

tion is relatively straightforward and
affordable.

POWER STRIPS — KNOW

THEIR LIMITS

Basic power strips only offer mini-
mal protection against a power surge.
In fact, think of them as little more than
robust extension cords with multiple
outlets. Some may have a circuit breaker
that trips and shuts off power to devices
if there’s trouble. But there are better
options.

KNOW YOUR JOULES

When considering a surge protector,
look for a joules rating, which shows how
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much energy the protector can absorb
before failing. A higher joules rating typ-
ically indicates more protection. Look for
a joules rating of 2,000 if you’re protect-
ing pricey or sensitive equipment.

CUSTOMIZE

Surge protectors don’t all look the
same. Some are big and bulky. Others
are thin. Some have room for dozens
of connections. Others are travel-size
with a single outlet. So, consider exactly
what you need, including the number of
devices you wish to connect or specific
connections for items such as network
cables — it’s not just power lines that are
vulnerable to surges.

REPLACE AS NEEDED

The main job of a surge protector is
to absorb excess voltage. Those power
spikes take a toll, so protection degrades
over time. Eventually, the protector may
fail entirely. Lights on some devices indi-

cate when they can no longer do the job.
But if the protector is hidden in a corner
or beneath furniture, it’s easy to miss that
light. When possible, select a surge pro-
tector with an automatic shut-off feature.

TAKE THE UNINTERRUPT-

IBLE ROUTE

Generally known as UPS, uninter-
ruptible power supplies do double duty.
They not only offer surge protection, but
they also provide enough battery power
to keep your equipment running for a
few minutes when the power goes out. If
you’re working on a computer, this can be
the difference between losing the
file you’re working on and hav-
ing time to securely save it. (C)
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Having trouble using the
phone due to a hearing or
speech disability?

Minnesota Relay can help!

Minnesota Relay is a free telephone service
with specially trained communications assis-
tants to facilitate telephone calls between
people with hearing and speech disabilities
and other individuals. Calls can be made to
anywhere in the world, 24 hours a day, 365 days
a year. Calls are completely confidential.

To make a relay call, dial 711. Once connected
to the relay service, tell the communications
assistant the type of relay call you wish to
make. Or, you may dial the specific toll-free
number for the type of relay service.

Captioned Telephone (CapTel)

CapTel uses a special telephone with a text
display screen so that a person who is hard

of hearing can listen to and read captions of
everything the other person on the call says.
Speak directly to the other person on the call,
and a relay communications assistant tran-
scribes everything the other person says into
captions, which appear on the CapTel phone.

Internet Protocol Captioned Telephone
Service (IP CTS)

Internet-based forms of CTS are available
for those who would like to use CTS on a
computer, tablet or smartphone. To learn
more, go to fcc.gov/ipcts.

Hearing Carry Over (HCO): 800-627-3529

HCO allows a person who can hear clearly but
who has very limited or no speech capability
to make phone calls. Using a special text
telephone, the caller types conversation for
the relay communications assistant to read to
the other person and then can listen directly
to the other person's response.

Hearing User: 800-627-3529

A hearing person may use a standard
telephone or mobile phone to place a relay
call and speak with a person who is deaf, hard
of hearing or speech disabled.

Acira

Spanish Relay: 877-627-5448
Spanish-speaking individuals with a hearing
or speech disability are able to make relay
calls. This is not a translation service — both
parties must speak Spanish, and at least
one party must have a hearing or speech
disability.

Speech-to-Speech (STS): 877-627-3848
STS allows a person who has difficulty
speaking or being understood on the phone
to communicate using his or her own voice
or voice synthesizer. The communications
assistant revoices the caller's words so that
the other person can understand them and
can speak directly to the caller.

Text Telephone (TTY): 800-627-3529

This service allows a person who is deaf,
deaf-blind or speech disabled to use a TTY
to communicate with the other person on
the call.

Video Relay Service (VRS)

VRS allows a person who uses American

Sign Language to communicate over the
phone. The VRS user connects to the relay
communications assistant via an internet-
enabled device with a video camera. The
communications assistant relays the
conversation back and forth between the
parties — in ASL with the VRS user and by voice
with the called party. To learn more, go to fcc.
gov/consumers/guides/video-relay-services.

Voice Carry Over (VCO): 877-627-3024

VCO allows a person with a hearing disability
to use his or her own voice to speak directly
to the other party. The communications
assistant then types the other party's
response, which is displayed on the VCO
user's text telephone.

Find the full list of resources at mn.gov/
commerce/consumer/telecom/mnrelay.

FOR MORE INFORMATION ON
MINNESOTA RELAY SERVICES:

mnrelay.org
800-657-3775

Emergency Assistance

TTY callers should dial 911 directly in an
emergency. All 911 centers are equipped
to handle TTY calls. Minnesota Relay can
process emergency calls, but this may
delay the response to your call.

To file a complaint regarding Minnesota
Relay, call 800-657-3775 or email
mn.relay@state.mn.us.

You will need to provide: the date and
time of the relay call; the calling from
and to phone numbers; the communica-
tions assistant's identification number;
and the nature of your complaint.

You may also file a complaint with the
Federal Communications Commission:
fcc.gov/complaints

Voice: 888-225-5322

TTY: 888-835-5322

ASL via VP: 844-432-2275

TELEPHONE EQUIPMENT DISTRIBUTION
(TED) PROGRAM

The TED Program provides free
specialized telecommunications
equipment to income-eligible

Minnesotans who are having trouble
using the telephone due to a hearing,
speech or physical disability. Online:
mn.gov/deaf-hard-of-hearing; Voice:
800-657-3663; ASL via VP: 651-964-1514
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Dolly Parton’s Imagination Library program
inspires a love of learning

Story by JEN CALHOUN

“Kids hardly ever get mail, so they just loved it,” says the Lafayette, Tennessee-
based educator and mother of three. “I think that excitement most definitely
helped fuel their interest in reading and learning.”
Andrea’s children received the monthly books through Dolly Parton’s Imagination
Library, a program that sends free books to children from birth to 5 years old no mat-
ter the family’s income.
Although her children have aged out of the program, Andrea believes it has had
a positive impact on their futures. “Having books from an early age helps children
build content knowledge that they might not get otherwise,” she says. “It’s helps give
them a foundation that’s so important when they get to school.”

Getting a book in the mail always made Andrea Robertson’s children hop with joy.

FOR THE LOVE OF BOOKS
Today, more than 2 million children are enrolled in Dolly Parton’s Imagination
Library.
The programs, which are established and maintained locally, are available in all 50
states, including 15 statewide programs — with more starting up every year.
The Macon County Education Foundation in East Tennessee was one of the earliest
adopters of the program, says Linda McCrary, one of the founders of the foundation and
its president at the time. “Our board was approached by a member of the Tennessee Library
Association Board to be a champion for this new program that the library board was
sponsoring,” says Linda, a former educator and the program’s local coordinator.
The foundation’s board agreed readily, she says. Soon after in 2004, then-
Gov. Phil Bredesen and the Dollywood Foundation partnered to create the
Tennessee Governor’s Books from Birth Foundation. The governor’s
foundation paid 50% of the program’s costs while local organizations
funded the rest in their communities. Today, the Macon County Education
Foundation also receives help paying for the program from the county
commission and school board.

wﬁ%ﬁﬁ‘f 7 %{f % det it up!

If your city or county does
not offer an Imagination Library
program, there are ways to set one
up. Visit imaginationlibrary.com

to learn out more or to find a
program in your area.

"
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POSITIVE PARTNERSHIPS FOR
A BETTER COMMUNITY

These partnerships are good for the
community at large, says Nora Briggs,
executive director of the Dollywood
Foundation, which launched the first
program nearly 30 years ago. “Simply
getting books into the home changes
the trajectory of children, families and
communities,” she says. “Dolly Parton’s
Imagination Library is an accomplished,
simple and effective way to make com-
munities better places to live by support-
ing and nurturing a love of books, shared
family time and early learning.”

While the goal is to inspire a lifetime
love of reading to give children oppor-
tunities to succeed, research shows an
even greater impact. The program has
led to significantly stronger reading
skills and a better understanding of letter
and word concepts when children start
school. In addition, the establishment of
reading routines has been found to bring
about increased stability, emotional
well-being and an improved family
atmosphere, according to summaries of
research distributed by The Imagination
Library.

ON A MISSION

Dolly Parton started the book-gifting
program in Sevier County, Tennessee, in
1995, as a tribute to her father, Robert
Lee Parton Sr., who worked as a share-
cropper and went on to farm his own
acreage. Despite his lack of education,
he had a knack for turning a profit. “He
was the smartest man I have ever known,
but I know in my heart his inability to
read probably kept him from fulfilling
all of his dreams,” Dolly says.

Now, Dolly Parton’s Imagination
Library has gifted nearly 200 million
books to children in the U.S., Canada,
the United Kingdom, Australia and
the Republic of Ireland. More than 24
million books were gifted in 2022 — a
nearly 12% increase over 2021.

And while the program started small,
Dolly’s ambitions for it grew as other
organizations and volunteer groups
implemented the Imagination Library

concept in their own communities.
“Inspiring kids to love to read became
my mission,” she says.

WORKING ON A DREAM

Communities that invest in children
from a young age show a commitment
to bettering their cities and towns, says
Linda, who was an educator for 37
years and founder of the Macon County
Education Foundation.

To make sure education ranked high
in children’s minds, they need a strong
foundation from birth. Dolly Parton’s
Imagination Library fit the bill. “Placing
books in the hands of children is the
basis of educating children,” Linda says.
“It’s the basis for preparing them for
school.”

The importance of the work done by
volunteers, government officials and
local businesses isn’t lost on Dolly.
“The seeds of dreams are often found
in books, and the seeds you help plant
in your community can grow across the
world,” Dolly says. (=)

Photos contributed by Dolly Parton's Imagination Library
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Robert Lee Parton, Dolly Parton's late father, never learned to read or write —
not because he didn't want to, but because he needed to work to help his family
survive. His parents raised 15 children in the mountains of East Tennessee, where
food was scarce and the one-room schoolhouse was more than a mile away, Dolly
wrote in her 2020 memoir, “Songteller: My Life in Lyrics."

As an adult raising 12 kids of his own, Robert planted tobacco in the rugged and
rocky hills of East Tennessee but often took on construction jobs to make ends
meet. Money was always tight. When Dolly was born, he paid the doctor with a
sack of cornmeal instead of cash.

"He was such a smart person. | always thought that if Daddy had an education,
there's no telling what he could have been,” Dolly wrote. "Because he knew how
to barter, he knew how to bargain. He knew how to make everything work, and he
knew how to count money. He knew exactly what everything was worth, how much
he was going to make from that tobacco crop, what he could trade and how he
could make it all work."

While he was embarrassed about his lack of literacy skills for most of his life,
Robert took pride in Dolly's efforts with the Imagination Library. “| got him involved
helping me with [the Imagination Library], and he felt so great about that,"
she wrote. “| told him, 'Daddy, there are probably millions of people in this world
who don't know how to read and write, who didn't get the opportunity. Don't be
ashamed of that. Let's do something special.”

N
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